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Domestic Meter Box Spares & Repairs Quick Checklist  
 

For you to capture your answers before you apply 
 

Step Question Available answers with explanations 
Surface mounted with 
back plate 

Surface mounted not 
back plate 

Surface mounted-Mk2 
full door 

Surface mounted-mk1 
half door 

Semi concealed Built in 

Vandal resistant, built 
in only 

Pregnant – token 
meters only 

Repair – hinge pins 
locks only 

1. Please select 
product/service 
number (Optional) 

Supply – hinge, pins, locks, keys 

2. Meter location Enter the meter location if known 

3. Meter point reference 
number 

If known 

4. Daytime telephone 
number 

If different to one on account 

 
If you need help call 0870 903 9999 option 2 (charged at local rate when rang from a landline, mobiles may differ) from 
08.00 – 18.00 Mon-Fri, or email gasconnections@asknationalgrid.com   

 


